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Create a workspace in slack

1. The organization needs a slack workspace before integrating slack to
‘KloudSpot Hybrid Work'. Click on the link below to know how to create a

Slack workspace and how it works.

https://slack.com/intl/en-in/help/categories/360000049043

2. If your organization already has a Slack account. Skip the above step and

proceed to the next step.

3. After you have logged in to the workspace, you will need to generate the

Slack API credentials.
4. To access the Slack AP, click on the link below.

https//apislack.com/

5. Then create a new App

Create App

1. Navigate to Your apps > Create an App > From scratch.

= slack q; s Tutoefale | Yourappe

£5 Manage your apps

Customize your worksj|

Connect, simplify, and automate your wd

) % slack api
Explore worklows”| | Browse App Directory SR

) Start leaming

Create your first app

" Your Apps

& Authentication

61 Messaging .

o Build something amazing.

@ Metadata

i Surfaces
an app that's

tin the App

& Block Kit

° oad A5 Interactivity » ’
Save time and automate repetiti . :

() Enterprise

Generate Token

Choose how you'd ke to configure your app's scopes and settings.

Tomhguration Ul to manually add basic info, scopes.

3
settings, & features to your app.

From an app manifest #cra

Use our AP1s to build an app that makes people's working lives better. You can create

Documentation  Tutorials  Your Apps

2. Enter the application name and select the workspace from the dropdown

list. Then click Create App.
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Name app & choose workspace

App Name

Slack-notificationl

Don't worry - you'll be able to change this later.

Pick a wou#&space to develop your app in:

Select a workspace v

Keep in mind that you can't change this app's workspace later. If you leave the
workspace, you won't be able to manage any apps you've built for it

Sign into a different workspace

By creating a Web API Application, you agree to the Slack API Terms of Service.

o

3. Theapp's settings menu will appear once it has been created.

4. Scroll down in the Basic information menu and look for the Client ID, Client
Secret, and Signing Secret. Copy and paste the credentials somewhere
convenient for later use.
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.-;!_- slack Gp| [q |” Documentation  Tutorials Your Apps

W sacknotificati.. +  Basic Information

Settings

Building Apps for Slack

Collaborators

Create an app that's just for your workspace (or build one that can be used by any
Socket Mode

workspace) by following the steps below.
Install App x

Manage Distribution

Features Add features and functionality v
App Home Choose and configure the tools you'll need to create your app (or review all our
Org Level Apps documentation).

Incoming Webhooks

Interactivity & Shortcuts Building an internal app locally or behind a firewall?

To receive your app's payloads over a WebSockets connection, enable Socket
Mode for your app.

Slash Commands
Workflow Steps
OAuth & Permissions

Canfionrino vanr ann in rade X

App Credentials

These credentials allow your app to access the Slack API. They are secret. Please don't
share your app credentials with anyone, include them in public code repositories, or
store them in insecure ways.
App ID Date of App Creation

AO3BMS79222 April 18, 2022

Client ID *

‘ 3385718152849.3395891308070

Client Secret

sesssccnce Show | Regenerate

You'll need to send this secret along with your client ID when making your oauth.v2.access

request
Signing Secret

.......... Show | Regenerate

Slack signs the reguests we send vou using this segret, Confinm that each request comes from,
Slack by verifying its unique signature.

Verification Token

| BHs3BwaRDFA0WWIASISTZS | Regenerate |

U1

Then go to the OAuth & Permissions menu and add the necessary scopes.

6. Toadd scops, click the Add an OAuth Scope button and search for the scops
you want.

7. The following is a list of scopes that should be kept to a bare minimum

when integrating slack into a hybrid.

OAuth Scope Description
channels:history View messages and other content
in public channels that Slack
integration has been added to
channels;join Join public channelsin a

workspace
channels:read View basic information about
public channels in a workspace
groups:history View messages and other content

in private channels that Slack
integration has been added to
groups:read View basic information about
private channels that Slack
integration has been added to
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im:history

View messages and other content
in direct messages that Slack
integration has been added to

mpim:history

View messages and other content
in group direct messages that Slack
integration has been added to

reactions:read

View emoji reactions and their
associated content in channels and
conversations that Slack
integration has been added to

usergroups:read

View user groups in a workspace

users.profilexrread

View profile details about people in
a workspace

usersrread

View people in a workspace

usersiread.email

View email addresses of people in a
workspace

8. After you have added the scopes, click the Install to Workspace button.

==SUTReT voue i o
Install App issued within your app code. View documentation.
Manage Distribution
/\ At least one redirect URL needs to be set below before this app can be
Features opted into token rotation
App Home
Org Level Apps Opt In
Incoming Webhooks
Interactivity & Shortcuts

Slash Commands
Workflow Steps
| oAuth & Permissions

OAuth Tokens for Your Workspace

Event Subscriptions
User ID Translation

App Manifest New Install to Workspace

Bt Featres Org-Wide Installation

Submit to App Only an org admin has the option to install org-wide. When your app is ready to be

Directory installed on your organization, you have a couple of options on how you can get your
org admin to install i you:

Review & Submit

Give feedback

Scopes

A Slack app's capabilities and permissions are governed by the scopes it requests.

Bot Token Scopes
Scopes that govern what your app can access.

OAuth Scope Description

You haven't added any OAuth Scopes for your Bot token.

Add an OAuth Scope

User Token Scopes

Scopes that access user data and act on behalf of users that authorize them.

OAuth Scope Description

© Copyright Kloudspot Inc.

These OAuth Tokens will be automatically generated when you finish connecting the
app to your workspace. You'll use these tokens to authenticate your app.

areable URL, your admin will be asked to authorize this app
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9. On the permissions page that appears, click the Allow button and grant

permission.

Note: If you make any changes to the OAuth and permissions menu. The
App must be reinstalled.

This app was created by a member of your workspace, kspot.

v =
.1 A

Slack integration is requesting permission to
access the kspot Slack workspace

What will Slack integration be able to view?

@ Content and info about channels & conversations »
88 Content and info about your workspace 3

What will Slack integration be able to do?

&) Perform actions in channels & conversations 4

—

10. After installation, you will receive the Bot User OAuth token. Copy and paste
the OAuth token somewhere convenient for later use.

App Home

Org Level Apps Opt In
Incoming Webhooks

Interactivity & Shortcuts

Slash Commands

OAuth Tokens for Your Workspace

Workflow Steps

OAuth & Permissions These tokens were automatically generated when you installed the app to your team.
Event Subscriptions You can use these to authenticate your app. Learn more.
User ID Translation Bot User OAuth Token

App Manifest New

xoxb-3385718152849 OowtFUsuXGVOLcwR9Hbpa) x Copy
Beta Features -

ACCESS LEVeT Viorkepace

1. Then go to the event subscriptions section and click the enable button.
When enabled, enter the Hybrid admin URL given below in the Request
URL textbox that appears.
https://smoke.kloudspot.com/public/event

12. Scroll down and add the necessary events. To add events, click the Add Bot
User Event button and search for the events you want.

13. Then, save the changes by clicking the Save Changes button.
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Settings

Basic Information Enable Events

Collaborators Your app can subscribe to be notified of events in Slack (for example, whén a user

Socket Mode adds a reaction or creates a file) at a URL you choose. Learn more.

Install A

A7 Request URL
Manage Distribution | I
Features
We'll send HTTP POST requests to this URL when events occur. As soon as you enter a URL,
App Home

we'll send a request witha challenge parameter, and your endpoint must respond with the
Org Level Apps

challenge value. Learn more.
Incoming Webhooks

Interactivity & Shortcuts S

Slash Commands New event authorization format
Workflow Steps
OAuth & Permissions

(i) Recent changes to Events API payloads

The Events APl now sends information about authorized users and workspaces in a
Event Subscriptions new, compact format. Learn more.
User ID Translation

Subscribe to bot events v

Apps can subscribe to receive events the bot user access to (like new messages in

a channel). If you add an event here, we'll add t ecessary OAuth scope for you.

Event Name Description Required Scope

member_joined_channel A user joined a public or channels:read o
private channel or groups:read

member_left_channel A user left a public or private channels:read ﬁ
channel or groups:read

message.channels A message was posted to a channels:history ﬁ
channel

message.groups A message was posted to a groups:history o
private channel

message.im A message was posted in a im:history o
direct message channel

message.mpim A message was posted in a mpim:history ﬁ
multiparty direct message
channel

reaction_added A member has added an reactions:read ﬁ

emoji reaction to an item

1
Add Bot User Event |

—

Discard Changes Save Changes

14. The following is a list of events that should be kept to a bare minimum
when integrating slack into a hybrid.

Event Name Description
member_joined_channel A user joined a public or private
channel
member_left_channel A user left a public or private
channel
message.channels A message was posted to a
channel
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message.groups A message was posted to a private
channel

message.im A message was posted in a direct
message channel

message.mpim A message was posted in a
multiparty direct message
channel

reaction_added A member has added an emoji
reaction to an item

15. The created app must then be added to the workspace.

Add App to the workspace

1. Gotothe Slack workspace and select the channel to which the app should
be added. Then click on channel button.

+ Add a bookr
@ voraosox susvm
gl jcined #itest along with Aikusy Monday, April 11th ~
Tuesday, April 12th ~
k
Aikusy 12:55 AM
hey
Q- @R
# test Slack-Notification A% 1.00 M
+ Add channels was added to #test by Aikusy
Alkusy 1.00aM
hey
hey
hello
Send a message to #test
+ m oo o T

2. Inthe popup window that appears, click the add apps button in the
integrations tab.

3. Inthe window that appears, click the Add button on the right side of the
newly created app.
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WY £\ Enable Notifications & StartaCall

About  Members 3 Settings

Workflows
Automate the tasks and processes umgue to your
team, no coding required.

Add a Workflow

Try it out before yor

Apps

n Slack-notification

Send emails to this channel

2 Get an email address that posts i

Add apps to
# test

View App Diregtory

Q
- ?
(O What are apps? » St I
A quick look at how apps in Slack can streamline your work
5
In your workspace (
‘;. Slack-Notification Add
‘ Slack-notification View

4. The presence of the new app will be announced as a notification.

Aikusy v @ #test v A s

+ Add a bookmark

<O Slack
...... S
E hey Tuesday, April 12th ~
@ Slack-Notification A4%F 1.00AM
v C nels -
Ghannet 4 was added to #test by Aikusy.
# general Aikusy 1:00 AM
# random hey
# test hey 9 - @& React @ Reply
+ Add channels 104 hello
¥ Direct message B Today ~
& Alkusy Slack-notification AP¢ >

2 testu was added to #test by Al

B vonat

+ Add teammates

Send a message to #test

v Apps

: + 00 oK -

10
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5. Then, enter your credentials in Hybrid advanced settings.

Add credentials to KloudSpot Hybrid Work

1. Tointegrate Slack into ‘KloudSpot Hybrid Work'. Navigate to Advanced
settings and then go to Configuration > Hybrid settings > Application
Integrations Then scroll down and find the Slack API Access.

.
L] Search. iy ’ -
@ kloudspot a v
B Home
Settings
My Bookings g Advanced Settings
Configure your KloudHybrid settings and preferences here
Explore
%3 Desk Checkin Preferences Bookings
Room Checkin
Preferences
Guests N " "
Display Name Favorite location
My Office
Settings (@ Felbin James (O) James Felbin Bangalore - IndiQube > Ground Floor

2. Four credentials are required to integrate Slack. Application (Client) ID,
Client Secret, Signing Secret, and Bot User OAuth Token.

3. Paste the credentials copied from Slack Applications into their respective
locations. And click Save button.

4. Slack is integrated successfully.

> Devices

Directory (Tenant) ID Application (Client) ID Client Secret
> Reports
i Configuration Box APl Access
Users Enterprise ID Application (Client) ID Client Secret
882985756 zi9ip3qzaohv3sp3lOuagijsggbonmbp ~ sessscssssscnsinsisinniiiiiinie.
Roles
Locations Slack APl Access
Application (Client) ID Client Secret Signing Secret
System
152083141684.3375221471941 L sssssssssssssssssssssssesssssss

EXSNE Sracessiog Bot User OAuth Token

Integrations

Zoom API Access

Questionnaires

> Information

R
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