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Overview

ServiceNow is a ticketing tool that processes and catalogs customer service
requests. If a user who has checked into the Kloudspot Hybrid workspace requires
assistance, they can use this feature to submit a ticket.

Integrate ServiceNow
1. Tointegrate ServiceNow into the ‘Kloudspot Hybrid Work’, an Instance URI,
Username, and Password are required.
2. Toadd it, navigate to the Advanced Settings page, then to Configuration ->
Hybrid Settings > Application Integrations then scroll down and find the
Service Now.

Service Now

hitps://t ~v.com admin

To obtain the credentials, follow the instructions.

Log in to the ServiceNow developer account with company credentials.
Wait till the instance details are waking up. Once it is active, navigate to My
Instance > Manage instance password.
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servicenow  Developer Leom~  Reference =
servicenow  Developer Leam ~ Reference ~ Guides~ Connect ~ Q

Hello, 1 Hello, /
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SICOME 10 Servics Welcome to ServiceNow!

servicenow  Developer leam~ Reference~ Guides~ Connect Q as{j-

8 My Instance @ My Account

Abhishek Bonerji
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6. Then, from the window that appears, you will obtain the instance URL,
username, and password. Copy it and paste it into the advanced settings.
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Servic
Instance

https:/#

Passwort

Ciscn

7.
8.
9.

Your instance actions

Activate plugin

Manage email properties
Release instance
Change User Role

Remove demo data

i Manage instance password &3

o
Reset and wipe instance
Upgrade instance
View history
Get instance help
e Now
URI Username
ow.com admin
d
ISE Qettinas

Then click the Save button.
ServiceNow is integrated successfully.

ServiceNow cannot be activated just because it is integrated. Refer to the

Configure Ticketing section to enable it.

Configure Ticketing

Home

My Dashboards

> Rules

» Devices

> Reports

Questionnaires
Users
Roles
Locations
System
Event Processiny
Hybrid Settings

» Information

3.

Navigate to Advanced settings > Configuration > Integrations >
Communications. Then scroll down and find Ticketing Settings.
By default, Enable checkbox will be in the unchecked condition. Check the

Enable checkbox and select the provider then click Save.

Appiications  [JRSTMAISUSS|  Eiernal Authentication
£l Settings

Using default email support. Click 'enable’ te configure custom support

Send test emall to

Enable

SMS Settings

Using default sms support. Click ‘enable’ to configure custom support
Send test SMS to ...

Enable

Ticketing Settings
Enable

Provider

9

Service Now ~

System Health Alerts

ServiceNow is activated now.
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Report an issue

1. You can report anything related to the checked-in seat.
2. For that, first you need to Check in a seat. Then navigate to My booking >

Current tab.
Q Search...
@ kloudspot
08  Home .
My Bookings (218)
My Booking= Manage and view current, previous, and delegated bookings
fxniote Current (1 Previous (217) Delegated (0) Visit (2)

Desk Checkin

Room Checkin Confirmed

1Q12, Ground Floor
Bangalore - IndiQube

Guests

Wed Jul 20,2022, 9:11 AM t0 6:15PM

My Office

Analytics

Settings

Help

3. Click the menu icon on the booking card and then select the Report option.
describe your problem in the description column and click the Submit
Issue button.

Current (1) Previous (217) Delegated (0)

Confirmed

1Q12, Ground Floor
Bangalore - IndiQube
Wed Jul 20,2022, 9:11 AMt0 6:15PM

= Details

o Share

] Delete

© Copyright Kloudspot Inc.



kloudspot

Report An Issue

Monitor is not working

4. Submitted issues can be viewed in the incident window of ServiceNow.
5. Depending on the nature of the issues, the supporting team will resolve
them as soon as possible.
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